
A scientific approach to understanding our worker’s safety

Human & Organizational Performance (HOP) provides 
insight into the human behaviors that lead to incident 
and injury in the workplace. HOP principals can help 
you to discover organizational weaknesses that allow 

humans to make mistakes.

Holiday’s Pub & Grill
3950 N Richmond Rd
Appleton, WI 54913

Evergreen Room
(Lunch Included)

Visit 
Nicolet.ASSP.org 
for more information

Training is RARELY the cause of an incident, 
But is OFTEN the corrective action.

Derek Botsford, ASP Ryan Word, CHST
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